
STEP 1: Go to myUnisa homepage:
https://my.unisa.ac.za/portal

https://my.unisa.ac.za/portal


STEP 2: Claim your Unisa login 

Click on

“Claim Unisa login”



STEP 3: Enter your student number 

Enter your student 

number



STEP 4: Enter your personal information 

Enter the personal details 

used when you originally 

registered with UNISA. 



STEP 5: Read the guidelines

Please read and 

acknowledge that you have 

read each statement. 



STEP 6: Only ONE password

1234567

1234567@mylife.unisa.ac.za

+2782xxxxxxxx

Your password for both 

myUnisa and your myLife

e-mail account will appear 

on the screen

abc12DEF

To access your myLife e-mail 

account, go to 

http://mylife.unisa.ac.za

VERY IMPORTANT:

Your myLife account can take 

upto 24 hours to be activated

http://mylife.unisa.ac.za/


STEP 7: Login to myUnisa

“Click here to login” 

to your myUnisa

account

Click here to 

login to myLife

email



STEP 8: Open your myLife e-mail account 

Enter your FULL myLife email 

address:

12345678@mylife.unisa.ac.za and 

then select the “Next” button

mailto:12345678@mylife.unisa.ac.za


STEP 9: Sign out of your myLife e-mail

Joe Bloggs

Click on the 

“sign out” 

link.

Joe Bloggs

Click on the 

“head” image

VERY IMPORTANT:

Remember to always 

SIGN out of BOTH your myLife

AND myUnisa accounts. 



STEP 10: Sign out of your myLife e-mail

VERY IMPORTANT:

Make sure you always 

see this message as 

proof that you have 

signed out of your 

myLife account


